MEMORANDUM OF UNDERSTANDING
BETWEEN
THE BOARD OF TRUSTEES OF THE UNIVERSITY OF ILLINOIS
And
LOCAL NO. 73
SERVICE EMPLOYEES INTERNATIONAL UNION, CTW, CLC
CIVIL SERVICE PROFESSIONALS UNIT

This Memorandum of Understanding (“MOU”) is made by and between the Board of
Trustees of the University of lllinois (the “University”) and the Service Employees International
Union Local 73, CTW, CLC (“SEIU”) (collectively, the “Parties™).

1. RECITALS

WHEREAS, police telecommunicators (the “telecommunicators™) is a classification of
SEIU professionals housed in the UIC Police Department; and,

WHEREAS, the work schedules and days off of the telecommunicators have historically
mirrored those of other Police Department employees; and,

WHEREAS, the langnage of the current collective bargaining agreement does not allow
for work schedules and days off for the telecommunicators that mirror those of other
Police Department employees; and,

WHEREAS, the parties wish to amend the language of the CBA regarding the work
schedules and other provisions applicable to the telecommunicators; and,

WHEREAS, the amended language herein shall not apply to any classification of
professionals other than telecommunicators;

IT IS AGREED by the parties that the language of the CBA shall be amended as to the
telecommunicators as follows:

I: The recitals set forth above are incorporated herein as though fully set forth.



2. Article V (Wages) of the CBA shall be amended as follows:
Section 5.12 c)

Accumulated compensatory time shall be utilized in accordance with rules governing the use of

vacation. Amremployee A telecommunicator may not accumulate more compensatory
timre-than 160 hours of compensatory time twicethemumber-ofhours-imrtherr-weekly
work-schedute- In cases where an employee works overtime, they may elect (by mutual
agreement) to be paid in part by compensatory time and receive the remainder of the
overtime pay.

3. Article VI (Benefits)
Section 6.5 b)

Call-in times shall be two (2) hours before the beginning of each shift;provided;however;
: : " ikt oot et

of cachshift-

4. Article VIII (Holidays) of the CBA shall be amended as follows:

Section 8.1 ¢)

For purposes of definition, the holiday will begin at +=6€-10:00 p.m. on the evening preceding
the holiday and end at +68+59 9:59 p.m. on the day of the observance of the holiday. (Deviation
from Policy and Rules

Section 8.2

Employees scheduled to work the holiday are expected to work. Individual units may devise
their own holiday coverage plans. Where no plan exists, volunteers will be taken on a
rotational schedule developed by the Department, based on seniority. Volunteers to work
the holiday will be first solicited a-t—l-castmncty-@fﬁ'days as soon as possible in advance
and will be confirmed at least fortyfive{45) three (3) days in advance. If there are
insufficient numbers of volunteers to work on a holiday, the Employer shall attempt to
utilize extra help when available. If additional staffing is still required, status employees
shall be chosen to work the holiday on a rotating basis, starting with the teastsemor
employee who has the least amount of overtime hours worked in the current calendar
year. In all instances, volunteers and those required to work the holiday must be qualified
to perform the required tasks of the staffing need.



5. Article X (Work Schedule and Hours of Work) of the CBA shall be amended as
follows:

Section 10.2 1)

Telecommunicators will continue to work the historical shifts with fixed days off,
Telecommunicators days oft shall not rotate. The union agrees to a pilot program of 12-
hour shifts that will include rotating Friday/Saturday/Sunday’s off. Excluding the 12
hour shifts, there shall be no guarantee of not working consecutive weekends. For
purposes of this definition, the weekend begins at :6+ 6:01 a.m. Saturday and ends at
706 6:00 a.m. Monday.

10.4 b)

The opportunity to work overtime shall be offered and distributed as evenly as possible among
qualified and available personnel. If this does not produce sufficient volunteers to cover
the Employer's requirements, the Employer may assign sufficient employees to do the
overtime work required. Such assignments shall be made starting with the feastsemior
full ttime employee who has worked the least amount of overtime in the current calendar
year who is an= available, qualified employee in the class. If a qualified employee
establishes that they have not received their distribution of overtime as evenly as
possible, such employee shall have first preference to future overtime work (provided
they are readily available) until reasonable balance is recreated.

6. The University shall pay each telecommunicator a one-time bonus of $1,000.

Agreed and executed by the University and Union on March |, 2025



LOCAL 73, SERVICE EMPLOYEES
INTERNATIONAL UNION, CTW, CLC




THE BOARD OF TRUSTEES OF
THE UNIVERSITY OF ILLINOIS

Paul N E///ngﬁr

Comptroller

Jame Panter
APPROVED:
Senior Associate Vice President and Chief
Human Resources Officer

Executive Director of Labor and Special
Counsel

Rene fsbinasn

Director, Labor and Employee Relations

APPROVED AS TO LEGAL FORM:

Matthew G. Jones 08/22/2025
University Counsel (Date)
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